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East Central Indiana First Steps

Serving
Blackford, Delaware, Henry, Jay, Madison, Randolph & Wayne Counties

Cluster Council Updates

Our council adopted new by -laws at our June meeting. Some of the notable changes include East Central

moving to a quarterly meeting schedule and the provision for email participation. A special Indiana First Steps
thank you goes out to the By -law review committee & Allison Hillis from CCR&R,

Beth Barnes from ICAP, and Julianne Jarrell  from Hopewell Center. They did a great job
of reviewing and adapting the by -laws. | appreciate all their help.

To review Cluster H by -laws visit our Website www.eastcentralindianafirststeps.org and go
to the Cluster Council page.

Volume |, Issue 2

Summer 2010

At the June meeting the group decided to rotate the meeting location between ;\
Muncie and Anderson in hopes to draw in more participants. We are still looking into
possible locations in Anderson . Once we have chosen, it will be posted on the website, so

please check back. Starting in August, the meetings will begin at 9:30 where we will break

out into our committees to work on addressing the needs of the cluster while ensuring the
State outcomes are being met. At 10:30 the full council will come together to discuss pro-
gress in each area and share ideas for improving services to children and families.

We are still in need of additional council members 0 especially parents and providers. It
only requires a few hours of your time every 3 months and will benefit families in our clus-
ter. If you are interested in joining our group, please contact Angela Wissler @866 -316-
9800 ext. 333 or contact any Service Coordinator for more details. Inside this issue:

Congratulations to our Raffle Winners! Physicians as Parers 2

First Steps Recognized 2
Our open house in April went well. We had the chance to meet with

several providers and community partners. Winners of the raffle
include: Provider Survey 2
Julianne Jarrell  of Hopewell Center, Shannon Staton of Hillcroft

Provider Thank you 2

. . Cultural Sensitivi 3
Services, Rachelle Surface of Pregnancy Plus, and provider 4
Suzanne Flanders all won First Steps Logo wear. Exit Scores 3

Cluster Report Card 4
Importance of Routines 5
Orthotics update 5

Family to Family 6




East Central Indiana First Steps Receives Dove Award
from Saint Johnds Health Sy

OQur cluster was recently honored at the Wake Up B
System awarded our cluster with the Dove Award for our efforts in providing services to
children and families in Madison County. We are grateful for the recognition and look

forward to continued partnerships with the many wonderful agencies in Madison County.
THANK YOU SAI NT JOHN®S! !

Physicians Play Critical Role In First Steps Services

As a primary health care provider, Drs. are often a family
bring a devel opment al concern to the Drdéds. attention or th
developmental screening. We ask that physicians refer  infants and toddlers ages birth to 3 First Steps as soon

as they or the family becomes concerned about the chil dos
the Dr. include a ICD -9 code to speed up the referral process. After eligibility has been determined and a plan is

written, we must have the Dr. review and sign the Childfs
As a vital member of the childbés early intervention team,

nerships between physicians and early interventionists is key. Together, physicians and early intervention person-
nel can help parents make a difference in the lives of children.

For Providers...

Thanks for Lending a Helping Hand Rebecca Brown!

Whenever the need arises, you're always there to lend a hand, tak-
ing time away from your own busy schedule to make things

better for someone else. You take pride in reaching out, in seeing
other people smile. Your giving spirit brings out the best in all of us.

Thanks for lending a hand.

Special Thanks goes out to Rebecca for her recent Child Find efforts. She

distributed brochures to many Delaware County locations

PROVIDER SURVEY TO HELP DETERMINE LOCAL TRANING NEEDS

Recently our cluster developed a survey to help assess the training needs and interests of local providers. The
survey went out via email to providers in cluster H. Thanks to those of you who took the time to share your
thoughts with us. It was clear that area providers are looking for training opportunities closer to home. The
majority reported that 1/2 day trainings would be best d with most providers choosing Fridays as their first
choice. The topics of sensory issues, feeding delays and Autism received the most votes for future trainings.

We also have notified UTS that we would be happy to host Core Trainings in our Cluster. The information
collected from your responses will be reviewed by our Provider Relations Committee and we hope to have our first
training in the fall. If you would be willing to share your expertise by presenting information at one of our

trainings, please contact Angela Wissler at awissler@achievaresources.org
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The Importance of Exit Scores

As children leave FS, it is so important that we get an accurate picture

of where the child is developmentally. So important, in fact, that it is a

Federal requirement for First Steps. This information is utilized when
developing a plan for what wil!l come ne
also used by the Federal Office of Special Education Programs (OSEP) to

help track FS overall success with each child.

Donodt for get é As an on-going provider, we rely on you to help get us this information
since you have had the most consistent contact with the child and should

the Training know where they are developmentally. A form was developed by providers
Times self - to help in collecting this information. We need you to complete the Exit
assessment is Observation Form indicating current levels of performance for every
due July 31st. child as they leave First Steps and forward it on to the ED team/SC.

Please utilize the form that is available on the Cluster Website by
clicking the link: Exit Observation Form

Thank you for you help!

Cultural Sensitivity in the Natural Environment

When working in the Childds natur al environment, providers wildl
extend beyond the issues of race and ethnicity to include religious beliefs, socio -economic class, national origin and a wide
range of differing abilities. All these factors influence us. As professionals we should actively and constantly attempt to

avoid prejudices, unwarranted labeling, and stereotyping.  Examine your own cultural norms to better understand how they
influencecross-cul t ural interactions. Just because it is different fror
it wrong. It simply makes it different.

Be mindful of your language. Avoid stereotypical remarks and challenge those made by others. Speak out against jokes and
slurs that target people or groups. Silence sends a message that you are in agreement. We should all remember we are in-
vited guests in the homes and lives of the children and families we serve. We should learn to celebrate our differences and
look for common ground so that we can help provide families with information and services that will positively impact their
childés growth and devel opment.

Going Above and Beyond

Every month we are required by the State to review the
provider Matrix looking for areas that are underserved

or could use additional providers so that families have
adequate choices. After sending out emails to area pro-
viders asking if anyone would be willing to expand their
coverage Stacy Mehaffey , OTR and Diane Miller, SLP
stepped up and agreed to help out.

Thank you Stacy & Diane for going above and beyond
the call of duty!!!  We appreciate your willingness to ex-
pand your coverage areas.
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http://www.eastcentralindianafirststeps.org/documents/exitobservformfillinRTF.pdf

