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E a s t  C e n t r a l  I n d i a n a  F i r s t  S t e p s  

Referral  Quarterly  

Greetings First Steps Referral 
Sources!  I hope you all are 
surviving the winter.  I am 
looking forward to Spring! 
Over the past year we have 
seen a successful increase in 
the number of children we 
have served in our cluster.  
Our referral numbers have 
increased exponentially and 
continue to increase.  Thank 
you for your continuing sup-
port of this great program.  
In this newsletter is more 
information on when and 
how to refer a child to First 
Steps as well as where to refer 
a child with suspected devel-
opmental delays after the 
third birthday.  I hope you 
will find this helpful. There is 
also information on the im-
portance of  referring a child 
before the first birthday.  It is 

often easier to say „let‟s wait 
and see how she is doing in 6 
months‟, etc., but we know 
that waiting is not always the 
best course of action.  

 

Our referral sources are very 
important to us, and we 
want you to be as in-
formed as possible. If 
you have questions or 
suggestions or events for the 
community calendar I provide 
in the family newsletter each 
quarter,  call me at the First 
Steps Muncie office 1-866-316
-9800 or email me at the of-
fice at mhi-
day@achievaresources.org.  
Your input as First Steps pro-
viders is very valuable and I 
hope to hear from you.   

 

First Steps Office  

Holiday Hours 
Our office will be closed:  

April 2nd 

in observance of 

Good Friday 

 

 

Family to Family 

www.inf2f.org 

ASK  
www.aboutspecialkids.org 

Zero to Three 

www.zerotothree.org 

 

Some Helpful Resources 

Winter Greetings from First Steps 

Know Someone Who 
Would Like To Be A  

Provider... 

First Steps needs provid-

ers in many disciplines 

including speech, audiol-

ogy, occupational ther-

apy, physical therapy, 

translating services, etc.  

Contact Melissa Hiday 1-

866-316-9800 or email at 
mhiday@achievarsources.org 
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The procedure could not be easier!  There are many mis-

conceptions about who can refer a child to First Steps.  

The answer is..Anyone! If you know a child 0-3 that 

you suspect has a developmental delay or who is at risk 

of a delay due to medical diagnosis such as Cerebral 

Palsy or Spina Bifida or other factors such as low birth-

weight, prenatal drug abuse, or premature birth, then 

they can be referred to First Steps for a free evaluation. 

All you have to do, with parental consent, is to call us at 1-

866-316-9800.  Once we receive the referral, one of our in-

take specialists will contact the family within 2 business days to 

set up an evaluation.  If a child is found eligible, then fees for ser-

vices are determined by the household income. Families that are above 250% of the 

poverty level may have to pay a co-pay for services. Once the child is found eligible, 

no services can begin without the consent of the child’s primary care physician.  The 

physician must sign off on all services in order for the child to receive any therapy.  

Often a family will hear “let’s wait and see”, but we all know that a child’s first three 

years of life are the most important, so referring early to First Steps is best. 

Community Partners for Child Safety is a free and voluntary program that provides local families with 

information, resources and referrals for issues related to school, medical, mental health, basic needs 

(food, housing, clothing), parent education or any other area of need. Families with children ages 0-18 

that reside in Blackford, Delaware, Grant, Jay, and Randolph counties who are not actively involved 

with the Department of Child Services or Healthy Families are eligible.  At Community Partners they 

realize that parenting is a tough job and that families need options and choices before there is a crisis, so 

they help families get connected with youth programs and resources.  Community Partners focuses their 

efforts on a family’s strengths to support and assist them in accomplishing goals.  The program provides 

service coordination to eligible families, in-home case management, and advocacy for the family.   

The Community Partners for Child Safety program is administered by 

the Children’s Bureau, Inc. in cooperation with Youth Service Bureau 

of Jay County, Inc.  

For more information on Community Partners contact: 

 

Community Partners  
Working together works...to strengthen families and protect children  

How to Refer to First Steps 

Nikki Furry, Director 
5826 W. Kilgore Ave., Muncie, In 47304 
e-mail nfurry@childrensbureau.org 
phone 866-800-8115, fax 765-381-0212 

Check out their website:      
www.childrensbureau.org 

mailto:mpaladin@indiana.edu
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Guidelines to refer for a First Steps EVALUATION* for services: 

Child under age 3** with one of the following: 

Child has known medical condition such as: 

Congenital birth defect (cleft palate, downs, cerebral palsy, etc.) 

Low birth weight 

Prematurity 4+ weeks 

Severe toxic exposure 

Suspected developmental delay in one or more areas 

Gross motor 

Fine motor 

Communication 

Personal/social 

Problem solving 

 

*When referring a child for evaluation see “Steps to First Steps” (attached) to explain process to 

family if needed.  Family will be contacted within 2 business days of referral for evaluation for 

services.  An intake coordinator will then set up first appointment.  
 

**If child has developmental concerns and has reached or is within 45 days of his 3rd birthday 

please refer to the following agencies for evaluation: 

 

Del-Blackford Special Svcs Co Op GRIC (Randolph County) Jay Co. Schools Special Ed 

2501 N. Oakwood Ave.  325 S. Oak St. Ste. L103 404 E. Arch St. 

Muncie, IN 47304   Winchester, IN 47394  Portland, IN 47371 

765-747-5448    765-584-7602   260-726-2511 

 

Anderson Community Schools       Hancock-So. Madison (Pendleton)   AlexandriaSchools  

Erin Smith, Preschool Coord.            Janet Cassell, Preschool Coord. Jenny Smithson 

101 W. 29th St.             1834 Fields Blvd.   202 E. Washington 

Anderson, IN 46016             Greenfield, IN 46140   Alexandria, IN 

46001 

765-641-2126              1-317-462-9219, ext. 278  765-425-7689 

 

Elwood Community Schools Frankton-Lapel Schools 

Jan Kaye    Kathryn Klein 

106 N. Anderson St.   599 S. Harbour Dr. 

Elwood, IN 46036   Noblesville, IN 46062 

765-552-9861    317-773-5321, ext. 131  

 

 

First Steps Referral Guidelines 
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Free Screenings! 

Would you like to schedule a 

developmental screening at 

your facility?  Just call Melissa 

Hiday at the SPOE 

1-866-316-9800 or email 

mhiday@achievaresources.org 

0-1 Population  
A First Steps Priority  

At First Steps we are constantly trying to improve 
our ties to each and every community.  Through 
various Child Find activities we are able to identify 
children in need of First Steps services.   
 
It is very important that we identify children with 
delays as early as possible.  As a referral source 
you are in the key position to assist in early identifi-
cation.  By referring children under one year old 
to First Steps for evaluation when a delay is sus-
pected or when a child is developmentally at risk, 
you are giving these children a chance at the best 
possible outcome.   
 
So often people say they will give the child some 
time and he will catch up.  Avoiding the urge to 
ôwaitõ may be the best practice.  Go ahead and 
make the referral for an evaluation. Evaluations 

are at no cost to families.  
Remember, anyone can 
refer to First Steps by call-
ing 1-866-316-9800. 

Have I Missed You? 
 I try to visit as many referral sources as possible to bring 
brochures and other information each month.  If I have 
missed you and you need brochures, etc., please call 
me and I will stop by as soon as possible! 

Muncie Office 
225 N. High St. 

Muncie, IN 47305 

EAST  CENTRAL  INDIANA  
F IRST STEPS  

Phone: 1-866-316-9800 toll free 
1-765-288-7690 

Fax: 1-877-288-7695 toll free 
Fax: 1-765-288-7695 

E-mail: 
mhiday@achievaresources.org 

Taking Steps Now Can Help 
Them Go Farther In Life! 

First Steps Friends 
In our next Referral Source Quarterly, I would like to 
profile your agency!  If you would like to be our fea-
tured “Friend”, please let me know and I will schedule 
an interview.  


