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Everyone is in the               

business of  customer 

satisfaction. 

Who are YOUR                       

customers and how are 

They Doing???                  

   
  

— Brian Tracy  

http://www.achievementlibrary.com<BR>For Brian's CD's, videos, & tapes click-here</a><BR><BR>The purpose of a bussines is to create and keep a customer .All business activities must be focused on this central purpose.<B><BR>Brian Tracy</B><A HREF=
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Provider Praise  

As most of you are aware, we appreciate you and the services you provide for the First Steps             

program.  Before I begin to create the Provider Newsletter every quarter, I will ask our Service and 

Intake Coordinators if they have anything they would like to mention about a particular provider.  

Every time the newsletter is to be written I try to ask coordinators from different counties to discuss 

one provider who has made an impact on them, and/or the families they serve.  I wish I could ask 

every coordinator this question each time the newsletter comes out and I am certain they would have 

a new story each and every time.  We at East Central Indiana First Steps truly appreciate all that 

you do on a daily basis.  Your commitment, care and love for the families and for your job is                  

apparent.  We consider ourselves extremely lucky to have you on our team.   

 

With sincere appreciation, 

 

Erin Owens 

LPCC Coordinator 

 

òI would like to thank the Wayne, Union and 

Fayette County ED Teams for getting the   

evaluations done promptly and for being        

dependable, accurate and just Awesome.ó                                                               

-- Heather Handley :  Intake Coordinator for Fayette, 

Union and Wayne Counties 

 

Fayette and Union County ED Team :                          

Sherry Study and Denise Gray 

Wayne County ED Team                                             

Janine Wray and Sherry Study 

Lisa Sylvia, an Occupational Therapist who has                     

recently re-enrolled as a  First Steps Provider has 

been wonderful.  She is enthusiastic, caring,                    

appreciative and an extremely hard worker.  We are 

glad to have her back and look forward to working 

with her again!       

   ñ Erin Owens 

      LPCC Coordinator                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Ȱ) *ÕÓÔ ×ÁÎÔÅÄ ÔÏ ÓÅÎÄ Á ÆÅ× ÔÈÏÕÇÈÔÓ ÔÏ ÙÏÕ 
about a gal who has been serving our Henry 
County First Steps children for several 
years.  Janet Ratliff, Speech Pathologist, is a 
WONDERFUL ASSET to our Henry County First 
Steps program.  She goes ABOVE and BEYOND 
to work with the Intake Coordinator, the Service 
Coordinator, and our  families to ensure that             
everything runs smoothly.  She is always timely 
with her reports, starts services as quickly as             
possible, and is always willing to work with            
families to coordinate her schedule with their 
schedule.   How blessed we are to have Janet in 
ÏÕÒ ÃÏÕÎÔÙȦȦȱ 

                 ɂ Martha Riddle                                                    
Intake Coordinator 
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Important Information for Families  

             
 Accessing Indianaõs NEW Family Involvement Fund 

Contributed by Marci Wheeler  

The Family Involvement Fund is a collaborative effort between the Indiana Institute on Disability and Community, Indiana University, Bloomington 
and First Steps at the Indiana Family and Social Services Administration, Division of Disability and Rehabilitative Services, Bureau of Child     
Development. It is administered by the Indiana Institute on Disability and Community. 

Indianaôs Family Involvement Fund (FIF) provides financial reimbursement for family members of children with disabilities ages birth-21 to further 
their knowledge and understanding of their childôs disability and/or the programs and services that support their child. Financial assistance may be 
provided for attending conferences, workshops, public forums or hearings, task force meetings and similar events as well as online trainings and 
teleconferences. Additionally, the FIF may provide financial reimbursement for the approved purchase of print and electronic media materials 
such as CDôs, DVDôs and videos. 

Funding is also available for parents of children with disabilities, under age 12, who are formally asked to participate as members of their Local 
Planning and Coordinating Council (LPCC). This is a separate fund administered within the Family Involvement Fund and separate guidelines 
apply. If a parent receives a stipend to participate in LPCC activities the stipend amount is NOT deducted from the $250 per person/$500 per 
family maximum allowance per program year (see below).  

There is a $250 limit per person or $500 limit per family per program year for the Family Involvement Fund. Monetary limits are subject to change. 
The program year runs from October 1st thru September 30th. Family is defined as parents, stepparents, siblings, grandparents and other               
extended family members, legal guardians, foster parents, and educational surrogate parents. 

If the FIF request is for purchase of materials, families are encouraged to first contact the Center for Disability Information and Referral (CeDIR) to 
check if the materials are in their collection. See contact information below. Materials must be related to the families need to understand the dis-
ability or the special needs of their child, and/or the service systems involved such as early intervention or special education. The Family                 
Involvement Fund will not reimburse the purchase of materials for individual child use such as flash cards or educational toys. 

You may apply online and/or print an application from the Indiana Family to Family web site: http://www.inf2f.org. An application for the FIF can be 
requested by emailing fif@indiana.edu or calling the Indiana Institute on Disability and Community. See contact information below. 

The Family Involvement Fund is considered a ñpayer of last resortò: 

You may be asked if you applied for funds from another source such as the GPCPD Consumer Investment Fund. 

Also consider checking with other disability related organizations and support groups for scholarship information, or local community service  
organizations such as Kiwanis and Lions Club for programs to help provide financial assistance. 

Applications must be received at least 30 days prior to an event. 

Upon approval you will receive a letter and the paperwork needed to fill out and return after the event; and if your application is not approved, you 
will receive a letter of explanation. 

If approved for the FIF; you must save and provide all original receipts for your approved expenses. 

After the event, to be reimbursed send in these original receipts along with verification of attendance at the event and the FIF paperwork. 

Please read the Family Involvement Fund Guidelines in its entirety at http://www.inf2f.org  before applying.  

For further information about the FIF, please contact Cathy Beard: 
Indiana Institute on Disability and Community 
Early Childhood Center 
C/O Family Involvement Fund 
2853 E. 10th Street 
Bloomington, IN 47408 
1-800-825-4733 (Indiana only) 
1-812-855-6508 
Fax: 1- 812-855-9630 
Email: fif@indiana.edu 
Web: http://www.inf2f.org  

For further information on the CeDIR collection of materials please contact: 
Center for Disability Information and Referral  
Indiana Institute on Disability and Community  
2853 E. 10th Street 
Bloomington, IN 47408 
1-800-437-7924 (Indiana only) 
1-812-855-9396 (Voice/TTY) 
Fax: 1-812-855-9630 
Email: cedir@indiana.edu  
Web: http://www.iidc.indiana.edu/cedir/  
 

Wheeler. (2009). Accessing Indianaôs NEW Family Involvement Fund. Bloomington, IN: Indiana Resource Center for Autism. 

Article found at http://www.iidc.indiana.edu/irca/ServArticles/FamilyFund.html 

http://www.iidc.indiana.edu/irca/Staff/MarciWheeler.html
http://www.inf2f.org
mailto:fif@indiana.edu
http://www.inf2f.org
mailto:fif@indiana.edu
http://www.inf2f.org
mailto:cedir@indiana.edu
http://www.iidc.indiana.edu/cedir/


First Steps  

We’re on the web 

www.eastcentralindianafirststeps.org 

 

1/14/10 ð 7:00 pm-9:00 pm ðRichmond, 

IN.  47374.  Are you Ready?  Disaster               

Preparedness.  Please call HMCC-CCR&R    

1-800 -554 -9331 

1/14/10 ð 10:30 am-11:30 amð Cluster 

Council Meeting ð 225 N. High Street, 

Muncie, IN.  47305  

1/26/10 ð 6;30 pm-8:30 pmð Autism 101-

Indianapolis, IN.  For more info., please 

call 317-636 -5727 ext. 257  

1/27/10 ð 9:00 am-12:00 pmð FSCT-AEPS

-ProKids, Inc. 6923 Hillsdale Court.            

Indianapolis, IN 46250   For more info., 

please call 877 -434 -6085   

1/28/10 ð 7:00 pm-9:00 pmð Abuse and 

Neglect.  Winchester, IN.  For more 

info., please call HMCC -CCR&R 800-554 -

9331. 

1/30/10 -9:00 am-2:00 pmð CPR and First 

Aid.  Muncie, IN.  Please call for more 

info., HMCC-CCR&R 800-554 -9331 

2/5/10 ð FSCT Child Abuse 101-Indicators 

of Abuse and Neglect.  9:00 am -12:00 pm-  

ProKids, Inc.  6923 Hillsdale Court  

Indianapolis, IN 46250.  For more info., 

please call 877 -434 -6085  

2/10/10 -2/11/10 -  Full AEPS 2 day              

certification Course ð 9:00 am-4:00 pm  

ProKids, Inc. - 6923 Hillsdale Court  

Indianapolis, IN 46250.  For more info., 

please call 877 -434 -6085.   

2/12/10 ð FSCT-The Paper Trail ð A guide 

to First Steps Provider Documentation.  

9:00 am-12:00 pm-ProKids, Inc. 6923 

Hillsdale Court Indianapolis, IN 46250  

2/16/10 -Science Playð 6:00 pm-9:00 pmð 

Indianapolis, IN.  317 -636 -5727 ext.  248  

2/17/10 -Block Play-  6:00 pm-9:00 pmð 

Indianapolis, IN.  317 -636 -5727 -Please 

call 317-636 -5727 ext. 257 - for more 

info.   

2/23/10 ð Foundation links for toddlers 

and twos.  6:30 pm -8:30 pm.  Indianapolis, 

IN.  Please call - 317-636 -5727 for more 

info.   

2/23/10 -Wayne-Union LPCC Meeting-

9:00 am-10:30 amð Achieva Resources-

800 Mendleson Drive.   

 

 

 

 

3/2/10 -Hancock-Shelby LPCC Meeting-

9:00 amð 10:30 amð Bluebird                          

Restaurant -158 East Main.  Morristown, 

IN.   

3/18/10 ð Henry -Rush LPCC Meeting-

10:00 am-11:30 am-Henry County               

Library -  376 S. 15th St.  New Castle, 

IN.   

3/19/10 ð Fayette County LPCC Meeting ð 

9:45 am-11:00 amð Cornerstoneð 390 

Erie Avenueð Connersville, IN.   

225 N High St. 

Muncie IN, 47306 

Phone: 866-316-9800 

Fax: 1-765-288-7695 

East Central Indiana First Steps                 


